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Background

Comgate was formed in the year 2000 to provide
consultancy and services to the Telco, Internet
and Broadcast Industries. Drawing on the
industry proven skills of its founding directors, the
Company chose to focus on driving forward
convergence at a network level.

In the Telco sector, Comgate provides advance
network services to carriers to support for
example, intelligent number handling, where the
Company provides protocol consultancy, system
and network design services, and ongoing Service
Level Agreement support that allows telephone
numbers to operate independently of a physical
location (enabling portability, call distribution, etc).

The Broadcast industry is increasingly moving
towards interactive services for radio and TV
audiences. Music channels, for example, allow
audience members to dial-in (via SMS Text
messages) to influence media content, an
example of where Comgate provides systems
development and integration services.

Comgate’s Internet services extend from web
hosting, mail support, and spam filtering services,
to hosted services at its own premises and other
associated data centres; for which the Company
performs back-up services, customer web
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development, and Service Level Agreement
support.

Comgate is at the heart of network convergence
for each sector.

The Challenge

Reliable, powerful network connectivity is an
essential element of Comgate’s business. In
addition to customer infrastructure, the Company
has a variety of in-house Linux and Windows
servers for its own office applications including
email, VOIP and general office solutions.

Comgate also hosts Windows Terminal Services
and has built in to its infrastructure a
comprehensive disaster recovery facility that
depends upon off-site replication of systems,
applications and data.

In addition to fulfilling core customer applications
and services, Comgate uses the internet to
support remote desk top systems and connectivity
to third party contracted developers.

Commenting on the Company’s internet access
requirements, Darren Storer, Comgate’s Founder
and Managing Director, said, “ADSL broadband
connections are not suitable for our day-to-day
operations. The way we use the Internet
demands a powerful symmetrical connection,
particularly at night when we perform intense back
up and saturate the bandwidth available”.

The Solution

Mr Storer selected a 16Mbps service from
Manchester Metronet which has performed
satisfactorily since installation. “We did once
experience a radio outage, but Manchester
Metronet responded quickly to substitute new
equipment which resolved the problem. During
the outage, we reverted to an ADSL circuit that we
keep for back-up, which only served reinforced
the benefit of a fully symmetrical service as the
degradation in quality was substantial.”
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Mr Storer believes that few organisations are as
well placed as Comgate to stress test internet
connectivity, and points to two exercises that give
him confidence in the link that he has procured
from Manchester Metronet.

The first relates to an in-house VOIP development
where Darren arranged for 120 simultaneous
connections to be established across the circuit.
QoS testing revealed that the latency and jitter
measurements stood up to expectation. In a
second exercise, the Company stress tested the
link for a bulk SMS transfer application that has
subsequently gone live and continues to be
hosted across the circuit.

The Benefits

In addition to recognising the value for money that
Manchester Metronet presents, Comgate has
come to appreciate the level of service and the
‘fleet of foot’ when responding to requests that the
Company makes of its Supplier.

In September, Comgate relocated from its
Prestwich base to modern offices in Salford
Quays, Manchester. Relocating communications
services is rarely straightforward, so Darren Storer
approached Manchester Metronet with a request
to move his circuit over a weekend: a request that
was accommodated successfully with minimal
interruption to normal business.

“I doubt that it would have been possible to do the
same with a traditional, large, legacy network
provider. The reality is that these organisations
have process and method for doing anything
which makes them unable to react quickly to
specific customer requirements,” commented Mr
Storer.

+++- " - -

8
1)

# %()**



